
Great Tasting
Coffee in Seconds\-

D O U W E  E G B E R T S  C A F I T E S S E



Great Tasting Coffee In Seconds
Since 1753, Douwe Egberts has brought people together over quality coffee and knows the 
importance of meeting customer needs, even as those needs change.

Douwe Egberts Cafitesse coffee machines offer convenience, 
high speed, self-service, dispensing coffee at the touch of a 
button for consistently great taste, cup after cup. 

Our speedy, reliable, and user-friendly coffee machines will 
keep your guests, staff, visitors enjoying drinks whilst you 
stay busy with your work.

Choose from a delicious selection of Douwe Egberts 
coffees, including Intense roast – a full-bodied 100% 
Arabica blend, Classic roast – a medium body, subtle 
sweetness complemented by fruity notes. Whatever 
your Douwe Egberts Cafitesse needs, Cafitesse offers 
a selection of quality coffee which creates a lasting 
impression and tastes great.

Available in over 65 countries worldwide, Douwe Egberts 
Cafitesse machines serve over 2 billion cups every year.

Great tasting coffee, unbeatable convenience
Douwe Egberts’ Cafitesse machines are high speed, self-serve 
coffee machines, dispensing great tasting consistently quality 
coffee cup after cup.

Our Cafitesse machines can deliver up to 600 cups per hour1 
making Cafitesse perfect for high demand usage, all day long.

Easy to use, easy to clean 
Additionally, Cafitesse is simple to operate with an easy refill 
system as well as simple and fast cleaning meaning less work for 
you and your staff - so you can focus on what matters most.

Full of flavour - no mess, no waste2

Sourcing coffees from around the world, Douwe Egberts 
Cafitesse is pure coffee which is roasted and brewed to create 
perfectly balanced blends full of flavour – a consistently great 
tasting coffee dispensed in every cup, without the mess or waste 
caused by used coffee grounds. 

Cafitesse is made from high-quality beans; roasted and brewed 
to develop pronounced flavours. Cafitesse captures all the 
flavours and precious aromas to deliver a consistently delicious 
coffee, cup after cup. 

1. Applicable to our Douwe Egberts NEW Excellence Touch/Quantum machines, 
based on the dispense of black coffee, and a 150ml cup.  2. No coffee ground waste. 
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The dark taste profile highlights coffee’s deep and distinct side and is an excellent match for 
consumers who enjoy a bold and intense flavour profile.

The medium taste cluster balances character and intensity with precision for a perfectly aligned 
roasting profile with widespread appeal.

An intense, full-bodied 100% UTZ Certified blend 
of Arabica with rich notes of caramel and dark 
chocolate complemented by a soft fruitiness.

Perfectly tailored for those who prefer strong coffee 
or espresso-style drinks with milk.

8

A 100% UTZ Certified blend with a medium body and 
subtle sweetness complemented by notes of fruit 
and grain with a roasty aftertaste.

Ideal for those who enjoy a latte, cappuccino, 
macchiato, or black coffee.

5 5

A robust, full-bodied blend with a smoky, woody 
character enriched with spicy nuances.

A blend perfect for making milky, espresso-style 
drinks such as a latte, cappuccino, or macchiato.
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A well-rounded coffee with a medium body and 
soft notes of fruit and grain, with a slightly roasty 
aftertaste.

An ideal blend for those who enjoy a latte, 
cappuccino, macchiato, or black coffee.

O U R  R O A S T S

Intense  ROAST Strong  ROAST Classic ROAST Medium ROAST

Available in 1.25L and 2L. Dark Available in 2L. Dark Available in 1.25L and 2L. MediumAvailable in 2L. Medium



This taste profile is a favourite amongst consumers 
who prefer delicate and mild coffees; with a crisp, 
fresh, soft fruity and malty flavour profile.

A balanced coffee with a soft, fruity, and light malty 
character and all the flavour traditionally found in a 
medium roast but without the caffeine.

Cocoa Fantasy offers a rich,  milk-chocolate 
taste and a good balance of sweetness. Simply a 
deliciously creamy cup of hot chocolate and the 
perfect base for a mocha.

Café Milc is the perfect match for all Cafitesse blends. 
Saves storage space with ambient and concentrated 
format (1 pack of 2L serves 100 cappuccinos*).

The unique refill system creates ease of use whilst 
saving time on cleaning.

Pickwick English tea blend is rich in taste and aroma.

A delicious tea to wake up to and enjoy throughout 
the day.

O U R  R O A S T S

Decaf  ROAST Café  MILC Hot CHOCOLATE Pickwick TEA

Available in 1.25L. Medium Available in 0.75L and 2L. Available in 2L.Available in 2L. 
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CLEANING
6 MINUTES twice a week

DISPENSE TIMES
Up to 600 cups per hour (150ml)

Black coffee - 150ml 
Cappuccino - 150ml
Espresso - 50ml
Black coffee Pot - 1 Litre

7 SECS
14 SECS
8 SECS
30 SECS

COFFEE AND MILK
Packs
Coffee pack size
Cafe Milc pack size

2
2L + 1.25L
0.75L + 2L

SPECIFICATIONS
Voltage

Water supply

230V, 13A – 3KW 
400V, 3Phase, 16A/
Phase – 9.5KW
Mains/Portable

FOOTPRINT
Machine dimensions

Recommended dimensions

Weight

(H) 690 x (W) 380 x 
(D) 524 mm
(H) 920 x (W) 580 x 
(D) 574 mm
38.5kg

From a classic cappuccino, espresso to a latte, Douwe 
Egberts Cafitesse NEW Excellence Touch offers a wide variety 
of coffees. This high-capacity, user friendly machine can 
dispense a black coffee in 7 seconds and a cappuccino in 
only 14 seconds. With an intuitive touchscreen, easy refill 
system, high capacity of up to 600 cups per hour* and a 
simple cleaning operation (only  6 minutes twice weekly); this 
machine is an ideal fit for all your coffee needs. Additionally, 
it has the option to dispenses pots as well as cups.

Great tasting coffee in seconds 
Fresh look. More to experience.

*Based on black coffee and 150ml cup

DRINKS AVAILABLE

Espresso

Flat white

• White coffee

• Latte macchiato

• Flat white

• Double espresso

• Espresso macchiato

• Cortado

• Hot milk

• Tea/Hot water

•  Double shot 
Cappuccino

Americano

Latte Cappuccino

Hot  Chocolate

NEW Excellence Touch

F R O N T  O F  H O U S E



DRINKS AVAILABLE CLEANING
6 MINUTES twice a week

DISPENSE TIMES
Up to 80 cups per hour (150ml)

Black coffee - 150ml 
Cappuccino - 150ml
Espresso - 30ml
Black coffee Pot - 1 Litre

20 SECS
22 SECS
7 SECS
110 SECS

COFFEE AND MILK
Packs
Coffee pack size
Cafe Milc pack size

2
1.25L
0.75L

SPECIFICATIONS
Voltage
Water supply

230V, 13A – 2.2KW 
Mains only

FOOTPRINT
Machine dimensions

Recommended dimensions

Weight

(H) 562 x (W) 390 x 
(D) 420 mm
(H) 780 x (W) 590 x 
(D) 520 mm
25kg

Douwe Egberts Cafitesse Compact Touch is user-friendly 
and designed for customers to easily enjoy a wide variety 
of coffee options, from an espresso, americano to a 
classic cappuccino – conveniently designed in a compact 
format. Dispensing up to 80 cups per hour* and with 
an intuitive touchscreen, easy refill and cleaning (only 
6 minutes twice weekly), this machine is an ideal fit for 
all your coffee needs. For regular users, the Cafitesse 
Compact Touch offers the ability to adjust strength 
and milk to your preferred coffee taste.

Great tasting coffee, 
compact format

*Based on black coffee and 150ml cup

Espresso

Flat white

• White coffee

• Latte macchiato

• Flat white

• Double espresso

• Espresso macchiato

• Cortado

• Hot milk

• Tea/Hot water

•  Double shot 
Cappuccino

Americano

Latte Cappuccino

Hot  Chocolate

Compact Touch

F R O N T  O F  H O U S E



DRINKS AVAILABLE

The Douwe Egberts Cafitesse Quantum 110 delivers 
high volumes of black coffee - only 4 seconds dispense 
per cup and just 14 seconds per 1 Litre pot. Delivering a 
consistently great tasting coffee every time. Selections 
for both pots and cups are available in this easy to use, 
easy to refill and easy to clean machine that takes just 2 
minutes to clean each week.

The Douwe Egebrts Cafitesse Quantum 300 machines 
can deliver two pots of 1 litre coffee in just 14 seconds, 
with its simultaneous pouring capability. A high speed 
dispense system perfect for peak serving times, and 
minimal maintenance (only 2 minutes cleaning per week) 
makes this machine the ideal choice for when you need 
black coffee served in large quantities.

Perfect fit for all high-volume 
capacity black coffee needs Double dispense system for 

large quantities of black coffee

DRINKS AVAILABLE

Quantum 110 Quantum 300

B A C K  O F  H O U S E

CLEANING
2 MINUTES per week

DISPENSE TIMES
Up to 600 cups per hour (150ml)

Black coffee - 150ml
Black coffee pot - 1 Litre

4 SECS
14 SECS

COFFEE
Packs
Coffee pack size

1
2L

SPECIFICATIONS
Voltage

Water supply

230V, 13A – 3KW 
230V, 30A - 6KW 
400V, 3 Phase, 16A/
Phase - 9.5KW 
Mains/Portable

FOOTPRINT
Machine dimensions

Recommended dimensions

Weight

(H) 770 x (W) 260 x 
(D) 520 mm
(H) 870 x (W) 360 x 
(D) 620 mm
33kg

FOOTPRINT
Machine dimensions

Recommended dimensions

Weight

(H) 771 x (W) 352 x 
(D) 524 mm
(H) 871 x (W) 452 x 
(D) 650 mm
37kg

CLEANING
2 MINUTES per week

COFFEE
Packs
Coffee pack size

2
2L

SPECIFICATIONS
Voltage

Water supply

230V, 13A – 3KW 
230V, 30A - 6KW 
400V, 3 Phase, 16A/
Phase - 9.5KW 
Mains/Portable

DISPENSE TIMES
Up to 600 cups per hour (150ml)

Black coffee - 150ml
Black coffee pot- 1 Litre

4 SECS
14 SECS

Black coffee Black coffee

OR

Tea Tea 

Black coffee jug Black coffee jugHot water Hot water



The modern and reliable Douwe Egberts Cafitesse 
Quantum 120 equipment serves the same great tasting 
luxury hot chocolate cup after cup. With its hassle-free 
maintenance, the Quantum 120 helps you delight 
consumers and dedicate time on what matters most. 
The Cafitesse Quantum 120 can serve up to 150 hot 
chocolates per hour making it an ideal addition to a 
Quantum 110, 300 or Excellence Touch. Additionally, 
it only needs 5 minutes cleaning time twice weekly.

Suitable for large quantities 
of luxury hot chocolate

Hot  Chocolate

Hot Chocolate jug

OUR BATTLE 
AGAINST WASTE

OUR 
PACKAGING

As our coffee is brewed in the roastery, 
coffee grounds stay there to generate 
energy for the production process and 

do not go to the customer. Even the 
wastewater is used to generate energy. 

One pack of Cafitesse coffee can serve  
~400 cups*. You would need at least 
4 packs of coffee beans for the same 
number of cups.

*Based on 2L pack, average settings and 125ml cups 

RESPONSIBLY SOURCED  
BEANS RANGE

We offer UTZ certified products 
including Intense and Classic Roast 

for Douwe Egberts Cafitesse.

OUR
COFFEE ROASTERY
We roast, grind and brew our Cafitesse 
coffee, maximizing the yield from 
every bean to use resources efficiently.

Hot water

Quantum 120

B A C K  O F  H O U S E

CLEANING
5 MINUTES cleaning time twice a week

DISPENSE TIMES
Up to 150 cups per hour (150ml)

Hot Chocolate - 150ml
Pots available

8 SECS
YES

COFFEE
Packs
Hot chocolate pack size

1
2L

SPECIFICATIONS
Voltage

Water supply

230V, 13A – 3KW 
400V, 3Phase, 16A/
Phase – 9.5KW
Mains/Portable

FOOTPRINT
Machine dimensions

Recommended dimensions

Weight

(H) 850 x (W) 260 x 
(D) 521 mm
(H) 950 x (W) 360 x 
(D) 621 mm
34kg

DRINKS AVAILABLE



Great Tasting
Coffee in Seconds\-

FLASH  
FORWARD

TO FULL  
FLAVOUR

To find out more, visit: 
www.jacobsdouweegbertsprofessional.co.uk 

or contact:  
0808 100 1030


